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EU - Operating System

Microsoft Windows 10 Pro 10.0.18363: 15% (2)

Microsoft Windows 10 Pro 10.0.19041: 8% (1)

Microsoft Windows 10 Pro 10.0.19042: 23% (3)

Microsoft Windows 10 Pro 10.0.19044: 54% (7)

Reactive Tickets Created by Sub-Issue Type - EQU - Previous Mo…

3rd Party Apps: 100% (1)
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EQU - Previous Month Ticket Detail

SLA Statistics by Priority - Previous Month - EQU
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CONTACT_NAME TITLE ISSUE_TYPE RESOURCE_NAME

Thomas Dimson RE: EQUITY CREDIT UNION Reactive Ticket

Thomas Dimson EQUITY CREDIT UNION - FW: [Test] Happy Family Day! Office 365 Colin Hutchison

Thomas Dimson EQUITY CREDIT UNION Workstation Sarwar Hoque

PRIORITY
TOTAL

TICKETS

MET FIRST RESPONSE

SLA

% MET RESPONSE

SLA

MET RESOLUTION

SLA

% MET RESOLUTION

SLA

High 3 2 67% 3 100%


